SOP of FW update process using develop tool.
1. Driver installation:
1.1 Click and run the “DM_Setup.exe”
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1.2 Click the “Next” in the following steps to complete the installation
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1.3 After installation completed, FW updating mode driver would be copied into the device manager installed folder. A default FW image is also be included.

2. Firmware update operation
1.1 Click and run the “RKDevelopTool.exe”
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2.2 Switch “Language” to English (if necessary)
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2.3 Make sure device is “OFF”. (You may press the “Reset key” to make sure this.) 

2.4 Press and hold the “Back key” and insert the device into PC USB. Keep pressing the back key (about 5 sec) until the status info area changed. There four cases:
Case 1: “Found One MaskROM Device” in tool status area. (refer to the picture below) => It means the “Loader” in eMMC is damaged.
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Case 2: “Found One LOADER Device” in tool status area (refer to the picture below) => It means the “Loader” in eMMC is still alive.
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Case3: “Found One MSC Device” in tool status area (refer to the picture below) and/or the device screen is ON => It should be missed the key detection, please retry from the step “2.3”
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Case4: If it still show “No found any Device” and the device screen still keep blank. => It should be a HW issue.
2.5. For case 1 and case 2, you can select the FW image and click “Upgrade” to start the download process.

Step1. enable the “Format User Disk” 
Step2. Select the FW image. 
Step3. Click the “Upgrade “ to start the process 
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